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Introduction

This Customer Advice Note details an issue with the installation of Remote Service Suite RSS V3.62,
due to a missing install component the connection to the SQL database fails after install.

This document describes the resolution to this problem.

Products Affected
RO56 , RO57

Identification

Database properties v3.62 Properties pop up.

Set Database Connection Properties >

DatabaseType

T - |

Server Mame

I UKSRLTIT43MNF 2VGALAX YRS

Database Mame

I Dimension

User Mame

I Rssllser_APP

Password

Additional Options

Connection String
I Driver={0DBC Driver 17 for SQL Server};Server

oK | Cancel |

Attention: Resolution

To fix this issue please Install Microsoft ODBC Driver 17 for SQL Server

https://docs.microsoft.com/en-us/sql/connect/odbc/download-odbc-driver-for-sql-server?view=sqgl-server-ver16

Version 17

Version 17.10.1 is the latest general availability (GA) version of the 17.x driver. If you have a previous version of Microsoft
ODBC Driver 17 for SQL Server installed, installing 17.10.1 upgrades it to 17.10.1.

¥ Download Microsoft ODBC Driver 17 for SQL Server (x64)¢
L+ Download Microsoft ODBC Driver 17 for SQL Server (x86)

e Release number: 17.10.1.1
e Released: June 30, 2022
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https://docs.microsoft.com/en-us/sql/connect/odbc/download-odbc-driver-for-sql-server?view=sql-server-ver16

Self Service Tech Support Portal

https://myhoneywellbuildingsuniversity.com/training/support

UK
E-mail: hsquktechsupport@honeywell.com
Tel: +44 1 344 238 266

Netherlands

E-mail: hsgnltechsupport@honeywell.com
Tel: +31 108 080 688

France
E-mail: hsgfrtechsupport@honeywell.com
Tel: +33 3668801 42

Spain
E-mail: hsgestechsupport@honeywell.com
Tel: +34 911 238038

Italy
E-mail: hsgittechsupport@honeywell.com
Tel: +39 0399 301 301

Eastern Europe
E-mail: securityacademy@honeywell.com

Nordics
E-mail: hsgnortechsupport@honeywell.com
Tel: Norway: +47 80 05 44 68
Sweden +4620160471
Denmark +45 8081 03 15
Finland +441928378005

Impact
Hardware Miscellaneous Changes
Reporting Signaling Changes

Standards and Legislation Technical Changes
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