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About This Document

Honeywell Video Analytics is an intelligent software system that can be added to your
existing CCTV system to automate the daily surveillance tasks and collect relevant
information from a large amount of video data. Video Analytics detects and tracks moving
objects (for example, people and cars) in the video, detects user-defined events, and
triggers real-time alarms. The software also provides indexing and retrieval capabilities to
search for specific types of events or objects detected and stored in the database by the
system to perform after-the-fact video forensics for investigation purposes.

This Installation Guide provides the hardware requirements for running the Honeywell
Video Analytics server and client applications and step-by-step instructions on how to
install the entire software package.

This document is written for system integrators or engineers to help them prepare the
computer server and other hardware components prior to the installation and deployment
of the software.

Overview of Contents

This document contains the following chapters and appendices:

* Chapter 1, Introduction, lists and describes all the system requirements for running
Video Analytics server and client software.

*  Chapter 2, Software Installation, explains how to install the Honeywell Video
Analytics software.

* Chapter 3, License Key Management, covers how to enable the software using
either a license key dongle or a license key string.

*  Appendix B, Euresys MultiCam Driver Installation, explains how to install the 3rd
party Euresys™ MultiCam™ driver.

* Appendix C, Add-On Relay Module and Driver Installation, describes how to install
an optional add-on module on the server PC to provide relay output when an alarm
occurs.

* Appendix D, Adobe Reader Installation, covers how to install Adobe Reader from the
Honeywell Video Analytics software installation CD.

*  Appendix E, Meinberg NTP Software Installation, describes how to install the
Meinberg Network Time Protocol (NTP) software.

*  Appendix F, Solutions, provides answers for common technical issues.

Document 800-00294 Rev H
09/10
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Related Documents

For more information on using the Honeywell Video Analytics software, please refer to the

following documents.

Document title Part number Description

Video Analytics V4 Reference Guide 800-04267

Written for the system administrator or the site security
manager, this guide provides details on how best to
configure the entire system, including crucial camera
placement choices and detailed configuration
procedures. This guide also covers using the Video
Analytics software components for daily surveillance
tasks and business tools, including alarm monitoring,
forensics tool, and event statistics reporting.

Video Analytics V4 Getting Started Guide  800-00923

Covers the basic information for quickly setting up your
system.

Release Notes.txt

For late-breaking information about this release of Video
Analytics software, please refer to the ReleaseNotes.ixt on
the software CD.

Important Note on Operating Conditions

The Honeywell Video Analytics software is intended for use in typical indoor or outdoor
environments where stationary security cameras are placed. There are specific operating
conditions and detailed camera setup procedures to ensure the correct hardware
configuration and optimal performance of the software.

Please refer to the Video Analytics V4 Reference Guide for details on required operating
conditions and camera placement for use of this software and how to configure the
software system for your unique application.

Software License

To use this release of Honeywell Video Analytics software, you must agree to the
Honeywell End User License Agreement. The full license agreement is on your installation

CD.
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Typographical Conventions

This document uses the following typographical conventions:

Font What it represents Example
Helvetica Keys on the keyboard Press Ctrl+C
Lucida Values of editable fields that are mentioned in the The Time from field can be set to
body text of the document for reference purposes, Hours:Minutes:Seconds.
but do not need to be entered as part of a procedure
Text strings displayed on the screen The message Unauthorized displays.
Syntax (object) entered
Lucida Words or characters that you must type. The word Enter the password.
Bold “enter” is used if you must type text and then press
the Enter or Return key.
Swiss721 Menu titles and other items you select Double-click Open from the File menu.
BT bold
Buttons you click to perform actions Click Exit to close the program.
ltalic Placeholders: words that vary depending on the username
situation
Cross-reference to external source Refer to the Video Analytics V4 Reference
Guide.
Cross-reference within document See Introduction.
Document 800-00294 Rev H 13
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Introductio

n

You can install the Honeywell Video Analytics software suite on a PC operating with any
one of a number of Microsoft® Windows® operating systems. See the server and client
computer specifications in this chapter for a list of supported versions.

The software can take video inputs from various types of live camera inputs, including
analog video through a frame grabber device and IP network video from network
cameras.

Depending on the type of video input, your system will require a different configuration.
Please refer to the Video Analytics V4 Reference Guide for video input specifications.

Frame Grabber

Specification for Live Processing

The frame grabber is needed only for use with analog (NTSC or PAL) live video inputs.
For network video inputs, no frame grabber is required. We currently support the
following frame grabber cards with Euresys™ MultiCam driver version 6.4.2.634 or
version 5.5 for Windows:

Frame Grabber Card Description Euresys part #
Picolo Tetra™ (requires 1 full PCl-slot per 4 inputs 1303 for Picolo Tetra
MultiCam 6.4.2.634 or

MultiCam 5.5)

Picolo Alert™ with Video 2 PCl slots per 8 inputs 1305 for Picolo Alert

Expansion Bracket
(requires MultiCam
6.4.2.634 or MultiCam 5.5)

1203 for Video Expansion
Bracket for Alert

6003 for Picolo Alert Compact

3120 for Spider (breakout)
cable

Picolo Alert™ Compact
(requires MultiCam
6.4.2.634 or MultiCam 5.5)

1 PCl slot per 8 inputs

Picolo Alert™ Compact 1 PCl slot per 8 inputs 6003 for Picolo Alert Compact

PCle (requires MultiCam PCle
6.4.2.634) 3120 for Spider (breakout)
cable

Document 800-00294 Rev H
09/10
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Introduction

For more information about the Picolo Tetra™ and Picolo Alert™ frame grabber cards and
drivers, please refer to the manuals supplied with the card or visit the Euresys™ web site at
WWW.euresys.com.

You must install the frame grabber card and its driver before installing Video Analytics
software. Please see Appendix B for the frame grabber installation instructions.

IP Network Camera Specification for Live Processing

To use IP network cameras as live inputs, each camera must be set to stream MJPEG video
at a minimum of 15 fps per stream. Currently the following IP network cameras and
streamers are supported:

* Axis 206, 207, 210, 211, 212PTZ, 216FD, 221, 225FD, 241S, 241Q, 243Q, 243Q(1)
Blade, 243Q(2) Blade, 243Q(3) Blade, 243Q(4) Blade, Q7401, Q7404, Q74086,
2120 (discontinued model), 2400 (discontinued model)

*  Sony SNC-RZ20N, SNC-RZ30N, SNC-RZ50N/P

*  Honeywell EQUIP™ Series IP network cameras, including HD4DIP, HCD554IP,
HCS554IP, HD3MDIP, HD4MDIP, ACUIX™ digital PTZ dome (only in fixed position),
as well as the HNVE1 network encoder.

Note To use Honeywell EQUIP Series IP network cameras with analytics software,
the primary stream of the camera must be set to CIF (320x240 in NTSC or
320x288 in PAL) sized image of at least 15 fps.

For cameras that support 720p resolution (HD3MDIP and HD4MDIP), due to
their wide aspect ratio, the CIF format results in an 320x192 image while the
QCIF format results in an 160x96 resolution when processed by Honeywell
Video Analytics.

Note that since the primary stream is shared amongst all devices (typically
recording devices like Fusion or DVM), all devices must have the same
setting (CIF, 15 fps). You can check the current setting by using the web
browser to connect to the cameras, but you need to fix the setting on all
devices.

If the analytics server detects the frame rate setting to be lower than 10 fps, it
will re-issue the request to the camera to reset the frame rate back to 15 fps.

16
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Optional Relay Component

You may also add an optional relay board to your Honeywell Video Analytics system. This
allows the Video Analytics software to trigger the alarm relay output whenever an alarmed
event is detected in the corresponding camera view. Currently Honeywell supports the
following relay boards made by Measurement Computing Corp™ (MCC).

External USB Relay (Recommended)

* MCC USB-PDIS08, MCC USB-PDIS08/40, or Switch-and-Sense (8 form C relays to be
used with 8-channel servers)

* MCC USB-ERB24 (24 form C relays to be used with 16-channel, or 24-channel
servers)

Caution  Only one relay module can be connected to each analytics server. For
example, for a 12-, 16-, or 24-channel analytics server, you must use 1

unit of USB-ERB24 which supports up to 24 relay outputs. You cannot
use 2 units of USB-PDIS08 to connect to the same server.

The following boards require an additional expansion PCI slot on the server and therefore
they are not recommended by Honeywell. However, they are compatible with the software.

Internal Digital 1/0 PCI with External Relay Combination

* MCC PCI-DIO24 (internal digital I/O, 24 bits)
e MCC CIO-ERBO08 (8 form C relays)
* MCC C37FF-3, C37FF4, or C37FF5 ribbon cable (for 3 ft, 4ft, or 5ft length)

Single PCI Board

MCC PCI-PDIS08 (5 form C, 3 form A relays)

Please see Appendix C for instructions on how to install a relay board and frame grabber
driver. For more information on Measurement Computing Corp™, please refer to the
manuals provided by MCC or visit their web site at www.measurementcomputing.com.

Document 800-00294 Rev H 17
09/10


http://www.measurementcomputing.com
http://www.measurementcomputing.com
http://www.measurementcomputing.com

Introduction

Analytics Server Requirements

Your system must meet the following recommended requirements to successfully install
and run this release of the Honeywell Video Analytics software. For live processing of
analog video, you need to have frame grabber PCI card(s) installed on your system (see
the following tables).

8-Channel Analytics Server

Table 1-1 PC Minimum System Requirements, 8-Channel Server
Component Requirement
Operating system Windows XP Professional with Service Pack 2, or Windows

Server 2003 R2 Standard

Processor Recommended: Intel Core 2 Duo E-7300 (2.66 GHz or
higher) or comparable

Minimum: Dual Core Intel Pentium 935 (3.2 GHz or higher)
or comparable

RAM 1 GB or higher

Hard drive storage 160 GB (for 60-day storage of metadata)

Video adapter Video card with 16 MB memory

Network connection 100/1000 Ethernet

For analog video Frame grabbers:

input Option A: One Picolo Alert Compact PCle frame grabber

with one spider (breakout) cable (recommended), or

Option B: One Picolo Alert Compact frame grabber with one
spider (breakout) cable, or

Option C: One Picolo Alert frame grabber with one video
expansion bracket, or

Option D: Two Euresys Picolo Tetra frame grabbers

18
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16-Channel Analytics Server

Table 1-2

PC Minimum System Requirements, 16-Channel Server

Component

Requirement

Operating system

Windows XP Professional with Service Pack 2, or Windows
Server 2003 R2 Standard

Processor Recommended: Intel Xeon E5504 (2.0 GHz or higher) or
comparable
Minimum: 2 x Dual Core Intel Xeon 5140 (2.33 GHz or
higher)

RAM 2 GB RAM or higher

Hard drive storage

400 GB (for 60-day storage)

Video adapter

Video card with 16 MB memory

Network connection

100/1000 Ethernet

For analog video
input

Option A: Two Picolo Alert Compact PCle frame grabbers
with two spider (breakout) cables (recommended), or

Option B: Two Picolo Alert Compact frame grabbers with two
spider (breakout) cables

24-Channel Analytics Server

Table 1-3

PC Minimum System Requirements, 24-Channel Server

Component

Requirement

Operating system

Windows XP Professional with Service Pack 2, or Windows
Server 2003 R2 Standard

Processor Recommended: Intel Xeon E5530 (2.4 GHz or higher) or
comparable
Minimum: Quad Core Intel Xeon X5450 (3.0 GHz or higher)
or comparable

RAM 2 GB RAM or higher

Hard drive storage

500 GB (for 60-day storage)

Video adapter

Video card with 16 MB memory

Network connection

100/1000 Ethernet

For analog video
input

Option A: Three Picolo Alert Compact PCle frame grabbers
with three spider (breakout) cables (recommended), or

Option B: Three Picolo Alert Compact frame grabbers with
three spider (breakout) cables

Document 800-00294 Rev H
09/10
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Alarm Management Server Requirements

Alarm Management Server

The Alarm Management server requires the following minimum configuration:

Table 1-4 PC Minimum System Requirements, Alarm Management Server
Component Requirement
Operating system Windows XP Professional with Service Pack 2, or Windows

Server 2003 R2 Standard

Processor Recommended: Intel Core 2 Duo E-7300 (2.66 GHz or
higher) or comparable

Minimum: Dual Core Intel Pentium 935 (3.2 GHz or higher)
or comparable

RAM 1 GB or higher

Hard drive storage 160 GB.

Note On average, the size of an alarm record is 20 KB.

Video adapter Video card with 16 MB memory

Network connection 100/1000 Ethernet

Other One USB 2.0 interface

20
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Client Requirements

Running client applications (including the Configuration Tool, Live Monitoring Station,
Forensics Tool, Reporting Tool, and Alarm Watch) does not require a lot of computation
resources. Table 1-5 lists the system requirements for running the client software.

Table 1-5 PC Minimum System Requirements, Video Analytics Client
Component Requirement
Operating system Windows XP Professional with Service Pack 2, or Windows
Server 2003 R2 Standard, or Windows Vista Business
Edition
Processor Recommended: Intel Core Duo T6400 (2.0 GHz or higher) or
comparable

Minimum: Intel Pentium 4 (3.0 GHz or higher) or comparable

RAM 1 GB or higher; 1 GB minimum on Windows Vista
Video adapter Video card with 32 MB memory
Display resolution Minimum of 1280 x 800 pixels

Network connection 100/1000 Ethernet

Other Audio with speakers

Document 800-00294 Rev H 21
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Software Installation

This chapter describes how to install the Honeywell Video Analytics software.

A Caution  If your system includes third party hardware components, you must first

install these components and their drivers before installing the Honeywell
Video Analytics software. This includes the Euresys frame grabber cards (for
analog video input) and the MCC relay board (for alarm relay outputs).

For Euresys frame grabber card installation, see Appendix B.

For MCC relay boards, see Appendix C.
For Adobe Reader, see Appendix D.

License Key String

This version of Honeywell Video Analytics supports software license key strings only. It
allows mix and match of different product packages on a single server. For example, a
16-channel analytics server can be licensed to run 8 channels of Active Alert Premium and
8 channels of Smart Impressions. See Acquiring a License Key, page 51 to find out how
to acquire a license key from Honeywell Video Systems.

License Key Dongle

If you have a previous version of dongle-based Honeywell Video Analytics software,
during the installation of this version, your dongle license will automatically be transferred
to a license key string. After the license transfer, your dongle will be disabled and can no
longer be used. See Upgrading a Dongle License to a License Key String, page 26.

Installing the Video Analytics Suite

The instructions and screen shots in this section describe how to install Honeywell Video
Analytics —Full Package. The Honeywell Video Analytics —Client Only instructions are
generally the same; these differences are noted where relevant.

Document 800-00294 Rev H
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Software Installation

Preparing for the Installation

If this is a new installation, please proceed to Starting the Installation Program.

Upgrading from a Previous Version

If you are performing a software upgrade, you may need to first uninstall the previous
version. Table 2-1 lists the various upgrade scenarios.

Table 2-1 Software Upgrade Scenarios
Upgrade from a Previous Upgrade to a Consideration
HVA Package V4.6/V4.7
Package
Honeywell Video Analytics Full Package You must first uninstall the previous version of Honeywell Video
— Client Analytics — Client before installing the new software. See
Uninstalling Video Analytics Suite, page 43. Then follow the
procedure in Starting the Installation Program, page 26.
Honeywell Video Analytics Client Only Does not require uninstalling the previous version. Follow the
— Client procedure in Starting the Installation Program, page 26.
Honeywell Video Analytics Full Package Does not require uninstalling the previous version. You will see
— Server an Upgrade Confirmation message similar to Figure 2-2.
Follow the procedure described in Starting the Installation
Program, page 26.
If the previous version was a license key dongle installation, the
dongle license will be transferred to a license key string (see
Upgrading a Dongle License to a License Key String, page 26).
Keep the dongle handy (or ensure it is plugged in on the
server) so that you can complete the upgrade.
Honeywell Video Analytics Client Only You must first uninstall the previous version of Honeywell Video
— Server Analytics — Server. See Uninstalling Video Analytics Suite,
page 43. Then follow the procedure described in Starting the
Installation Program, page 26.
Honeywell Video Analytics Full Package When you attempt to install V4.6, you are prompted to first
— Server /— Client are both uninstall the previous version of Honeywell Video Analytics —
installed on the same Client. See Figure 2-1.
machine
Honeywell Video Analytics Client Only When you install V4.6, you are prompted to first uninstall the

— Server/ — Client are both
installed on the same
machine

previous version of Honeywell Video Analytics — Server. Then
follow the procedures described in Starting the Installation
Program, page 26.

Note When upgrading from HVA V4.6 to V4.7 (Client to Client or Full Package to Full Package), you do not need

to uninstall the previous version.
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Upgrade Incompatible Message

i Honeywell Video Analytics - InstallShield Wizard X

Upgrade Incompatible

A previous Server and Client installation w4.02,0045
has been found. To install the Honeywell Yideo
Analytics w4.6.0.8 Full package, wou must uninstall
the previous client installation First,

Run this installer again once the previous client
is uninstalled.

Upgrade Confirmation Message

i Honeywell Video Analytics - InstallShield Wizard 3

Upgrade Confirmation

& previous inskallation of Honewwell Wideo Analvtics -
Server version 4.02,0045, has been Found, Click
Mesck to upgrade to version 4,6.0,8 or click Cancel to
exit without upgrading.

[ mMext= [ Cancel
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Software Installation

Upgrading a Dongle License to a License Key String

1. If you are upgrading from a previous Video Analytics—Server software version that
included a license key dongle (a USB device), at this point you need to insert your
dongle key into a USB port (see Figure 2-3). This will verify your previous license
information.

2. Click Next>. Your dongle license automatically transfers to a license key string. After
the installation is complete, you will no longer need the dongle device.

Figure 2-3 HASP Key Required

& Honeywell Video Analytics - InstallShield Wizard

HASP Key Required X
The HASP dongle is required Faor this installation skep
To proceed with this installation, your dongle license will be transferred ko a license key string
that is tied to this server.
The dongle key will be disabled after the license transfer,

Please insert your dongle key into a 1USE port and click <Mext= to continue,

[ < Back ]| Mext = | ’_ Cancel

If the following message displays, check the USB connection.

i Honeywell Video Analytics - InstallShield Wizard 52

that the HASP dongle has been inserted into & USE

ij The HASP dongle could nat be found. Please ensure
port and click OK.

Starting the Installation Program

1. Insert the installation CD into the CD-ROM drive. The Honeywell Video Analytics
Installer starts automatically. If it does not, browse to the root folder of the CD and
double-click setup.exe.

2. Click Honeywell Video Analytics (see Figure 2-4).
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Figure 2-4 Honeywell Video Analytics Installer

iie! Honeywell Yideo Analytics Installer

Click on the link below to install:

Honeywell Video Analytics

Alarm Management Server

Third-Party Installers:

Honeywell IP Adapter 2.30.00 (For Honeywell HD4DIP, HCDA54IP, HCS5541P, ACUIX IP camera inputs)
Honeywell HDIMDIP IP Adapter 1.8.00 (For Honeywell HD3MDIF camera inputs)

Euresys MultiCam 6.4.2 6534 Driver (For analog video inputs)

MCC InstaCal 5.82 Driver (For relay output)

NTP Client Folder (Far time synchronization)

B Adobe Reader 8.1

Click here for detailed installation instructions (requires Adobe Reader]

Click here to open documentation folder

3. Select an installation option, either:

* Full Package — this installs both the server and client on the same machine.
*  Client Only

Note The package you select should match with the license you have purchased.

i Honeywell Video Analytics Product Selection

Click on the link below to install:

Honeywell Video Analytics — Full Package

Honeywell Video Analytics — Client Only

Claze

Installing the Full Package

To install the server and client on the same machine, click Honeywell Video
Analytics — Full Package (see Figure 2-5). Your selection turns red.

Installing the Client Only Package

To install the client only version, click Honeywell Video Analytics — Client Only.
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Note The Client Only version requires that you specify the language version you
wish to install.

Figure 2-5 Honeywell Video Analytics Full Package Installer

]i‘.q Honeywell ¥ideo Analptics Product Selection ; ;lglll

______________ Honeywell

Click on the link below to install:

Honeywell Video Analytics — Full Package

Honeywell Video Analytics — Client Only

Claze |

Version Information and Welcome Screens

4. The setup starts preparing the installation, after which the welcome screen appears
(see Figure 2-6).1

Figure 2-6 Welcome Screen

i Honeywell Video Analytics - InstallShield Wizard E3

Welcome to the InstallShield Wizard for
Honeywell Yideo Analytics v1.6.0.8

The InstallShield(R) Wizard will install Honeywel Yideo Analytics
w4,6,0,8 on vour computer, To conkinue, click Next,

WaRNING: This program is prokected by copyright law and
international treaties.

Mext > | [ Cancel ]

Accepting the User License
5. Please read the Honeywell End-User License Agreement carefully.
6. If desired, click Print to print the license agreement.

7. Accept the terms in the license agreement, (see Figure 2-7) and then click Next> to
continue the installation.
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Figure 2-7 License Screen
5 Honeywell Video Analytics - InstallShield Wizard

License Agreement

Please read the Following license agreement carefully.

BOFTWARE LICENSE AGREEMENT
IMPORTANT NOTICE: READ EEFORE CLICKING O “T ACCEFT”

The programs contained on this disc and documentation are offered to you by
Honeywell Internationsl Ine., acting solely through the Video business of its Security
group, with an address at 2700 Blankenbaker, Suite 150, Lovdsville, KY 40209, 7154
for use only on the terms specified in the End User License Agreement
(“Agreement™ helow. This offer includes a license authorizing limited use of the

attached programs and imposes restrictions affecting their use and use of the related
documentation.

b

(®1 arcept the terms in the license agreement:

{1 do not accept the terms in the license agresment

< Back Mesxk = Cancel

[ I J [ ]

Selecting Destination Folder

8.

Full Package

Select Destination

Before selecting a destination drive, select the

required disk space for the use of this product.
Expected licensed channels:

Required Space:

Disks:

licensed on this system. This number does not indicate the actual number of channels
licensed, {this information is not known by the installer). but is used to determine the

When installing the Honeywell Video Analytics — Full Package Only, a Select
Destination screen displays. See Figure 2-8 (a). Select the number of licensed
channels that are to be installed on the system, based on the number of licenses
purchased. This estimates how much disk space is required by the analytics server.

For a Client Only installation, a Destination Folder displays. See Figure 2-8 (b).

Figure 2-8 Select Destination Folder

Client Only

i Honeywell Video Analytics - Client - InstallShield Wizard
Destination Folder

expected number of channels that will be

Click Mext to install to this Folder, or click Change to install ko a different Folder.

&

Install Honeywell Wideo Analytics - Client to:
C:iProgram FilesiHoneywell Video SystemsiactivEvelactive Alert)

Change...
20GB

Drive Awvailable Space (GB)

A (DA
@ |Hn

1
72

G s0

Installation Directory:

C:\Program Files"\ActivEye‘\Active Alert',

Reset ][ Change... ]

InistallShield

oKk | [ Cancel

Cancel

Document 800-00294 Rev H
09/10

29



Software Installation

9. Click Reset to reset the installation directory to the default value (usually c:\Program
Files\Honeywell Video Systems\ActivEye\Active Alert directory on the system drive.)

If desired, click Change... to display the Browse For Folder dialog and change the
destination folder.

Browse For Folder

@' Desktop

B My Documents

-v_J My Computer

®J My Network Places
2l Recyde Bin

’ Make Mew Folder ] [ OK l ’ Cancel ]

10. Click OK to continue the installation.

Adjusting System Settings (Full Package Only)

11. The default TCP port number for the analytics server to listen to connections from the
clients is 18081. If this conflicts with another port used by a different application on
the system, the value may be changed during installation by editing the Analytics
Server Port field in the Honeywell Video Analytics: System Settings screen (see
Figure 2-9). You can also select the video format (NTSC or PAL) in this screen.

Figure 2-9 System Settings Selection

i Honeywell Video Analytics - InstallShield Wizard
System Settings

Adjust swstem settings i necessary

Analytics Server Port;  |18031

Select a Yideo Format:

®INT5C

OraL

[ < Back ] [ Mext = ] | Cancel i
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12. If the selected drive has insufficient free space available, a warning displays. The disk
space requirement assumes the system to be running 24 hours a day continuously. If
you are installing a demo system, you may ignore the warning and click OK to
proceed.

Inadequate Drive Space

‘E The selected drive may not have enough free space to properly run this product.
-

Are you sure you wish to install to "C:\Program Files\ActivEye\Active Alert\™?

oK H Cancel ]

Ready to Install

13. A summary screen appears advising that the InstallShield Wizard is now ready to
install the program. After reviewing your installation settings, click Install.

If you need to correct any settings before continuing, click Back to edit the settings.

If you wish to exit the Wizard, click Cancel.

Figure 2-10  Ready to Install

i Honeywell Video Analytics - InstallShield Wizard

Ready to Install the Program

The wizard is ready ko beqgin installation.

I vou want to review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

Current Settings:

Setup Type:
Typical

Destination Folder:
iZ:\Program Files\Honewwell Wideo Systems! ActivEvelActive Alert!
User Information:

MName:! ActivEye

Company: Honewwel International

< Back I Instal i [ Cancel

Note Click Next after each step to continue through the installation.
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14. At this stage, the installation program copies all required files to your system. A
progress bar shows the installation status.

i Honeywell Yideo Analytics - InstallShield Wizard

Installing Honeywell Yideo Analytics v4.6.0.8

The program features vou selected are being installed.

Please wait while the InstallShield Wizard installs Honewwell Yideo Analytics
w4.6.0.8. This may take several minukes,

Status:

Setting an Administrator Password (Full Package Only)

15. If the Honeywell Video Analytics—Server has been successfully installed, you are
prompted to set a password for the administrative user (admin) on the analytics
server (see Figure 2-11).

Figure 2-11  Set Administrator Password Screen

Honeywell ¥ideo Analytics: Set Administrator Password

An admiriztrator ugername ‘admin’ has been created. “You must
create a password for this account in order to proceed with the
installation process [additionally, the password can't be ‘admin’]. Y'ou
can later change the pazzword by uzsing ActivEpe User Configuration.

Mew Password: || |

Canfirm Password: | |

The password you choose must be different than the administrative user name
(admin), otherwise an error message appears. Type a valid password in both the New
Password and Confirm Password fields to continue the installation.

Change Password Error,

@ The password can't be admin, as it matches the administrative user name. Please select a different password,

16. Click OK.
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17. The InstallShield Wizard screen appears (Figure 2-12), indicating that installation is
almost complete.

Figure 2-12  InstallShield Wizard Completed Screen

& Honeywell Video Analytics - InstallShield Wizard 3

Installshield Wizard Completed

The InstallShield Wizard has successfully installed Honeywell
Wideo Analytics w4.6.0.8. Click Finish ko exit the wizard.

< Back | Firiish Cancel

18. Click Finish.

Restarting Your System (Full Package and Client Package)

19. You must restart your system for the configuration changes to take effect.

Note Rebooting after installing the client package will ensure the correct language
pack is installed on your system.

Figure 2-13  Restart System

i Honeywell Video Analytics v4.6.0.8 Installer Inf... |8

. ‘ou must restart wour system For the configuration
4‘) changes made to Honeywell Video Analytics to take
effect. Click Yes ko restart now or Mo if vou plan to

restart later,

A shortcuts icon is automatically added to your desktop and shortcuts for all the
Honeywell Video Analytics applications are added to your Windows Program
Directory, as shown in Figure 2-14.
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Figure 2-14  Shortcuts Added to Programs

Programs

g E€: Diocuments

@ : i

E G'_) SektigE i ||f‘f| ActivEve Reports Tools

t?_ /') Search ¥ IF) Documentation

o (& ActivEye Alarm Watch Admin
:: a Help and Support ActivEwve Alarm Watch Station
g =7 Run.., (& ActivEye Configuration Tool

'E ActivEve Forensics Tool

§ @ S G ActivEye Live Maonitaring Station

(T'.‘; ActivEwve User Configuration
ﬁ! Uninskall Honeywell Yideo Analytics

- r y i
14 start & C:\Program File... & Honeywel Video Analyvtics

Installing the Alarm Management Server

Caution Alarm Management Server (AMS) is a service that receives alarms
from a large group of Analytics servers. The AMS then communicates
with multiple Alarm Watch Station GUI clients for the security operator
at a central monitoring station to effectively receive and manage
alarms. AMS cannot be installed on the Analytics server where the full
HVA package has been installed; you must have a dedicated server
for running AMS.

To start the installation:

1. Insert the installation CD into the CD-ROM drive. The Honeywell Video Analytics
Installer appears.

If it does not, browse to the root folder of the CD, and then double-click setup.exe.

2. Select the link Install Alarm Management Server to install Alarm Management
Server on the system. The initial screen informs you that it is preparing for the
installation (see Figure 2-15).

34



Video Analytics V4 Installation Guide

Figure 2-15  Alarm Management Server Install Initial Screen

InstallShield Wizard

Preparing to Install...

Honeywvell Alarm Management Server Setup is preparing
the InstallShield Wizard, swhich will guide you through the
program zetup process. Please wait,

Checking Operating Systen Wersion

Cancel

3. The Welcome screen appears. Click Next to proceed.

Figure 2-16  Alarm Management Server Install Welcome Screen

) Honeywell Alarm Management Server, - InstallShield Wizard D__(l

welcome to the InstallShield wizard for
Honeywell Alarm Management Server v4.7.0.5

The Installshield{R) Wizard will install Honeywell Alarm
Management Server w4.7.0.5 on vour computer. To continue,
click Mext,

WARMNING: This program is protected by copyright law and
international treaties.

< Back [ mets [ Cancel
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4. You are prompted to accept the Software License Agreement. You must accept the

terms to continue with the installation. Click Next to continue.

i Honeywell Alarm Management Server, - InstallShield Wizard

License Agreement

Please read the Following license agreement carefully, <

BOFTWARE LICENEE AGREELENT ”~
IMPORTANT HOTICE: READ BEFORE CLICEING ON T ACCEPT™

The programs contained on this disc and documentation are offered to you by
Honeywell International Ine., acting solely theough the Video business of its Security
group, with an address at 2700 Blankenbaker, Suite 150, Louisville, Y 40299, T34
for use only on the tenms specified in the End User License A greement

(A greement’™) below, Thiz offer inchades a license authonzing limited use of the

attached programs and imposes restrictions affecting their wse and use of the related
documentation,

-

(¥)1 accept the terms in the license agreement

(1 do nat accept the terms in the license agreement

< Back ” Test > ] [ Cancel
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5. Select Next to accept the default destination folder location or click Change ... to
install to a different folder.

= Honeywell Alarm Management Server - InstallShield Wizard

Destination Folder
Click Mext to install to this Folder, or click Change to install to a different Folder,
@ Install Honewwell Alarm Management Server to;
C:\Program FilesiHonewwell Video Systems)activEvelActive Alert), —
<Back  |f Mexts [ Cancel v

When you click Change ...
a Folder Browser appears.

Navigate to the desired
folder, then click OK to
proceed.

Loak in:

Change Current Destination Folder

Browse to the destination Folder.

| (2 Active Alert

[ Icanfig

DDBServer

DDDC

(Cdotuat
(COMicrosoft a0, ATL
[CdMicrosoft ¥CB0.CRT

[(AMicrasaft.¥Can,MFC
[:IReports

DSounds

Eolder name:

Ok, ] [ Cancel ]

6. A summary screen appears (see Figure 2-17). Review your installation settings, then

click Install.

To correct any settings before continuing, click Back, edit your settings, then

continue.

To exit the Wizard, click Cancel.
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Figure 2-17  Alarm Management Server Install Summary

i Honeywell Alarm Management Server - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

If wou want to review or change any of your installation settings, dlick Back. Click Cancel to
exit the wizard,

Currenk Settings:

Sekup Type:
Tyvpical

Destination Folder:

C:\Program FilesiHoneywell Video Systems) ActivEvelAlarm Watch Manager',

User Information:
Marne: ADL

Company: Honeywell

[ < Back ]| Install | [ Cancel ]

7. All required files are copied to your system. A progress bar shows the installation
status.

i Honeywell Alarm Management Server - InstallShield Wizard

Installing Honeywell Alarm Management Server ¥4.7.0.3

The program Features vou selected are being installed,

Please vait while the InstallShisld Wizard installs Honeywell Alarm
Management Server v4,7.0.3, This may take several minutes,

Status:

Cancel

8. You are prompted to set a password for the Administrative user (admin) for the Alarm
Management Server (see Figure 2-18).

Caution The Alarm Manager Server admin user is unique to the Alarm
Management Server. It is a different account from the admin user for
the Video Analytics Server that was set up during the installation of the
Honeywell Video Analytics - Full package.
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Figure 2-18  Alarm Management Server Install Admin Password

AMS Installer: Set Administrator Password

An administrator username ‘admin’ has been created. You must
create a password for this account in order to proceed with the
installation process (additionally, the password can't be 'sdmin’). You
can later change the password by using Alarm \Watch Admin.

New Password: || |

Caonfirm Password: | |

The password must be different from the username admin password. If the following
message displays, type a valid password in both the New Password and Confirm
Password fields to continue the installation.

Add User Error

@ Bad Request: Username and password cannot be the same

9. The InstallShield Wizard Completed screen displays, indicating the installation is
almost complete. Click Finish to exit the installer and launch the Alarm Watch Station.

Figure 2-19  Alarm Management Server Install Completed

The Installshield wWizard has successfully installed Honewwell
Alarm Management Server v4,7.0,3, Click Finish to exit the
wizard,

< Back

Cancel

10. You must restart your system for the configuration changes to take effect.
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Figure 2-20  Restart System

i Honeywell Alarm Management Server v4.7.0.6 ... [

Y

‘You must restart your system for the configuration
changes made to Honeywell Alarm Management Server
to take effect. Click Yes to restart now or Mo if you
plan to restart later.

For detailed information on using the Alarm Management Server software, please refer to
the Video Analytics V4 Reference Guide.

Configuring Power Schemes

It is important to configure the power schemes on the analytics server to make sure it does
not enter hibernation mode.

1. On the Windows Control Panel, select Display,
OR
Right-click on your desktop, then select Properties.
The Display Properties window appears.

2. Select the Screen Saver tab. In the Screen saver drop-down list, select (None).

Display Properties

Themes | Desktop | Screen Saver | Appearance | §ettings

Screen saver

To adjust monitor power settings and save energy,

click Power.
Power...

I 0K H Cancel ]
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Click Power... to open the Power Options Properties window.

Power Options Properties

Power Schemes |Alarms Power Meter | Advanced | Hibemate

. Select the power scheme with the most appropriate setlings for
L thiz computer. Mate that changing the settings below will modify
the selected scheme.

Power schemes

Presentation -
HomeOffice Desk

PortablesLaptop

Pragentation

kinimal Poveer b anagement

hax Batteny

‘when compter s Flugged in = IR

batteries
Turr off monitor: | Mever A | | Mewver b |
Tum off hard disks: | Mever A | |Afler 5 minz Vl
Systemn standby: | Mever A | |Afler 15 ming A |
I QK l [ Cancel

On the Power Schemes tab:

a.

Select Always On from the Power schemes drop-down list.

b. Change Turn off monitor, Turn off hard disks, and System standby to Never.

Power Options Properties

Power Schemes |Alarms Power Meter || Advanced | Hibemnate

Select the power zcheme with the most appropriate settings for
thiz computer. Mote that changing the settings below will modify
the zelected scheme.

%

FPower zchemes

| Alvaysz On S |

[ Save As.. H Delete ]

Settings for Always: On power scheme

h Flugged in

After 20 ming

After 1 min
After 2 mins
After 3 mins
After B mits
After 10 mins
After 15 miks
After 20 mins
After 25 ming
After 30 mins

Running on

When computer is; .
batteries

|After 15 ming

After 30 ming b

w w

Turn off monitar:

Turn off hard disks:

System standby:

After 45 ming

After 1 hour

After 2 hours Cancel ] [

Apply

After 3 hours

After 4 hours
After 5 hours

=l
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5. Onthe Hibernate tab, ensure that Enable Hibernation is deselected (turned off).

Power Schemes | Alams | Power Meter | Advanced | Hibemate

‘wihen pour computer hibemates, it stores whatever it hag in
mernory on your hard disk and then shuts down. When your
computer comes out of hibernation, it returnz to its previous state.

Hibemate

Dizk space for hibemation
Free disk space: 2544 ME
Dizk space required ta hibermate: 1.015MEB

ak H Cancel ” Apply

6. Click OK.

Installing a Printer

The Reporting Tool included in the Honeywell Video Analytics software requires you to have
at least one printer on your system. If you want to use the Reporting Tool to generate
scheduled e-mail reports sent from the server, you must install at least one printer on the
server machine. If you want to generate individual reports from the client PC, please install
a printer on the client machine as well.

This can be a virtual printer instead of a real physical device. By simply having a virtual
printer, you can generate the report in various formats, (for example, text, PDF or HTML).
You can install any printer driver that comes with the standard Windows XP system.

To install a printer:

1. Select Start ) Settings ) Printers and Faxes.

2. Select Add a Printer to start the Add Printer Wizard.

3. Follow the steps to add a printer. If you are not sure which printer to install, you can
select any printer on the list (for example, HP Business Inkjet 2250 PS).
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Uninstalling Video Analytics Suite

Uninstalling Honeywell Video Analytics—Full Package (known as Video Analytics—Server
in previous software versions) deletes all user settings, including any users added to the
system through the Account Manager Tool and the administrative user/password set
through the installation process.

Uninstalling either the Honeywell Video Analytics—Full Package or the Honeywell Video

Analytics —Client Only removes Alarm Watch configuration settings as well, such as Alarm
Watch users added and server and e-mail settings. If both the Server and Client packages
are installed, the Alarm Watch settings are maintained until both packages are uninstalled.

Note If any package-specific Alarm Watch clients (for example, the e-mail client)
are uninstalled, then these settings are removed from the configuration as
they are no longer valid.

There are two methods to uninstall Honeywell Video Analytics Suite from your system:

*  Use the Uninstall Shortcuts in the program group
* Use the Windows Add or Remove Programs in the Control Panel

Uninstalling Using the Uninstall Shortcuts

1. Click Start on your Windows taskbar.

2. Select All Programs } Honeywell Video Analytics, then click Uninstall Honeywell
Video Analytics.

3. You are prompted to confirm you wish to continue with the removal process (see
Figure 2-21). Click Yes to start the removal process.

Figure 2-21 Uninstalling Honeywell Video Analytics

Windows Installer

4. Figure 2-22 displays, indicating the removal process is proceeding.
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Figure 2-22  Starting Uninstallation

Honeywell Video Analytics

Fleaze wait while Windows configures Honeywell Yideo Analptics
=)
I3

Gathering required information...

5. During the uninstallation of Honeywell Video Analytics — Full Package, you have the
option to delete the Analytics database on the server (see Figure 2-23).

WARNING! Deleting this database removes any history of object data, events,
and alarms.

Figure 2-23  Delete or Keep Database Screen

Confirm Database Deletion

\?J Do ywou wish to delete the video analvtics database?

6. When you see an Instal1Shield Wizard Completed message similar to
Figure 2-24, the removal process is complete.

Figure 2-24  Uninstall Complete Screen

i'._% Honepwell Video Analytics - Client - InstallShield Wizard I |

InstallShield Wizard Completed

The InstallShield Wizard has successfully uninstalled Honeswell
‘Wideo Analvtics - Client vw4.6.0.8, Click Finish to exit the wizard,

Zancel

= Back
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Restarting Your System

7. You must restart your system for the configuration changes to take effect.

i Honeywell Video Analytics v4.6.0.8 Installer Inf...

.. ‘ou must restart vour system For the configuration
'\;!-r) changes made to Honewwell Video Analytics to take
effect, Click Yes ko restart now or No if you plan to

restart later,

Uninstalling Using the Windows Add/Remove Utility

1. Click Start on your Windows taskbar, then select Control Panel.

2. Double-click the Add or Remove Programs icon in the control panel. Depending on
your version of Windows, a screen similar to Figure 2-25 or Figure 2-26 displays.

Figure 2-25  Add or Remove Programs - Category View Control Panel

B Control Panel

File Edit View Favorites Tools Help

Q Back O @ /O Search PE:‘ Folders v

Address G’ Cantrol Panel

E’I Control Panel k3 Pick a category

.
Ev& Appearance and Q Printers and Other
3 Themes 5 Hardware

See Also &) - L~

% Windows Update

-
) Help and Support \ gce):‘r‘::lt‘i::: =T User Accounts

Other Control Panel

-
Options -
Add or Remove i Date, Time, Language,
9 Programs and Regional Options

p \f !} ﬁ;gg;‘r::h’ and Accessibility Options

Performance and \ Security Center

" Maintenance
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Figure 2-26  Add or Remove Programs - Classic View Control Panel

ll' Control Panel
& Favorites. Tools  Help pﬁ.
\_;l LE p Search [L_ Folders v

~ B
lﬂ" Control Panel b 6 i @ ‘Eiﬁ

Accessibiity  Add Hardware Add or Administrative Adobe Gamma
D B ¥ =R
See Also By :

Automatic ClearType combit Mail Date and Time Display

“ Windows Update Updates Tuning Settings
@) Help and Suppart e 4 ,
Folder Options Fonts Game Internet Java

Controllers Options

3. Select Honeywell Video Analytics - Server (or Honeywell Video Analytics - Client)
from the list of applications, then click Remove (see Figure 2-27).

Figure 2-27  Add or Remove Programs Screen

# Add or Remove Programs

% Currently installed programs: [ show updates Sork by: |Name w
_hange or I T
Remave |98 Euresys MultiCam 5.5,0.3 =
Pragrams |
J |5/ High Definition Audio Driver Package - KBE35221
E g % Honeywell ¥ideo Analytics
Add Mew
Programs To remove this program From ywour computer, click Remove,
@ :B 1EM Ruational PurifyPlus For Windows Sme G0.E0ME =
AddfRemave | InstaCal for Windaws Size  14.44MB
windows 2 : =
Cc?nponents W@ Inkel(R) Makrix Storage Manager Size 3. 77MEB
& 125 Runtime Enviranment 5.0 Update 6 Size  152.00MB
@f [£] Java(TI) & Update 3 Size  111.00MB
et Program [&] Mcafes Antispyware Enterprise Module Size  365.66MB
Access and
Defaulks ‘ @ Mcafes VirusScan Enterprise Size 21.88MEB

4. Atthe prompt, click Yes to continue the uninstallation.

Ale you sure you want ba uninstall this product?
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Honeywell Video Analytics

0| Please wait while \Windows configures Honepwell Yideo &nalptics
=)
I3

G athering required information. .

During the uninstallation of Honeywell Video Analytics — Full Package, you have the option
to delete the Video Analytics database. See step 5 on page 44.

Uninstalling the Alarm Management Server

Uninstalling Using the Uninstall Shortcuts

1. Click Start on your Windows taskbar.

2. Select All Programs } Honeywell Video Analytics, then click Uninstall Honeywell
Alarm Management Server.

3. You are prompted to confirm you wish to continue with the removal process (see
Figure 2-28). Click Yes to start the removal process.

Figure 2-28  Uninstalling Honeywell Alarm Management Server

Windows Installer,

Aie you sure you want bo uninstall this product?

4. displays, indicating the removal processing is proceeding.

Figure 2-29  Starting Uninstallation

Honeywell Alarm Management Server

_qld| Please wait while Windows configures Honepwell Alarm
% M anagement Server

LTI, ]
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5. During the uninstallation of Honeywell Alarm Management Server, you have the
option to delete the Alarm Management Server (AMS) database on the server (see

Figure 2-30  Delete or Keep the AMS Database Prompt

Confirm Database Deletion

\3‘) Do you wish to delete the AMS database?

[ Yes ] [ No

WARNING! Deleting this database removes any alarm data currently stored on
the Alarm Management Server.

6. The removal process is complete.

Uninstalling Using the Windows Add/Remove Utility

1. Click Start on your Windows taskbar, then select Control Panel.
2. Double-click the Add or Remove Programs icon in the control panel.

3. Select Honeywell Alarm Management Server from the list of applications, then click
Remove (see Figure 2-31).

Figure 2-31  Add or Remove Programs

¥ Add or Remove Programs

B
Currently installed programs: [ show updates Sark by

Change ar

Femave ﬁl High Definition Audio Driver Package - KBS535221 -
Programs 7= Honeywell Alarm Management Server

3
[

Programs

ﬁl Horeywell IP Actives Size 0.26ME

i ;l ﬁl Honeywell IP Adapker Size Z.63ME

AddfRemove ﬂ Honeywel Lens Computer Size 2. 34ME
‘windows ) L

Campenents ﬁl Hwa Contrast Analyzer Size c.52MB

4. Atthe prompt, click Yes to continue the uninstallation.

Add or Remove Programs

::’/. Are you sure you want ko remove Honeywell Alarm Management Server from your computer?
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5. During the uninstallation of Honeywell Alarm Management Server, you have the
option to delete the Alarm Management Server database (see step 5 on page 48).

Honeywell Alarm Management Server

Fleaze wait while Windows configures Honepwell Alarm
M anagement Server

=

G athering required information. ..

TR )

Time Synchronization Across All Servers and Clients

For optimal performance and ease of operation, Honeywell recommends that you
synchronize the clocks on all Video Analytics servers, the alarm management server, and
client PCs within your system. This ensures that:

* All the analytics events and alarms are based on the same clock, and that they arrive
at the alarm management server.

* The client PC clocks are not out of sync with the server that they are connecting to

* The HTTP connection does not get rejected by the server.

For your convenience, a publicly available, free NTP software is provided on the software
installation CD under the NTP folder. Eric Young is credited as the author of part of the
library used in this NTP software. Please refer to the full license agreement niplicense.txt
under the same folder.

For further information on installing and configuring the NTP software, see Appendix D.
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License Key Management

This chapter covers how to activate the Honeywell Video Analytics software by acquiring

a license key.
Note The license dongle is no longer supported in Video Analytics software v4.6
and later.

Acquiring a License Key

If you are upgrading your existing dongle-based system to this version of analytics
software, the license key string will be automatically generated and activated during the
software upgrade process.

If you need to acquire a license key string, you must complete the following procedure. A
valid license key string is required to activate the software. Before running the software,
you must acquire a license key. A valid key will be sent to you only after you complete the
following steps:

1. Connect to the Analytics server using the Configuration Tool.

2. Select the System Setup tab, and then click Enter License Key. Figure 3-1
displays.

3. Copy the Server ID text string, and send it to Honeywell Video Systems by e-mail
(HVSsupport@honeywell.com). Upon receiving your system information, Honeywell
sends you a license key for your Honeywell Video Analytics installation.
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Figure 3-1 Acquiring a License Key

ActivEye License X

Server ID: |SES1-88B3-4471-A830

Pleaze enter License Key:

Cancel

After acquiring the license key, enter it on the ActivEye License dialog box:

1.

2
3.
4

Connect to the Analytics server using Configuration Tool.
Select Connect to remote server... from the File menu.
On the System Setup tab, click Enter License Key.

In the ActivEye License dialog box, enter the license key received from
HVSsupport@honeywell.com.

Click Send to server to send the updated license key string to the server to activate
the software.
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Honeywell IP Utility Installation

This appendix covers how to install the Honeywell IP Utility, which is required to use
Honeywell IP cameras with Honeywell Video Analytics software.

Installing Honeywell IP Utility

1. From the Honeywell Video Analytics Installer, click Honeywell IP Adapter XXX (see
Figure A-1).

Figure A-1 Honeywell IP Utility Installation

iie! Honeywell Yideo Analytics Installer

Click on the link below to install:

Honeywell Video Analytics

Alarm Management Server

Third-Party Installers:

Honeywell IP Adapter 2.30.00 (For Honeywell HD4DIP, HCDA54IP, HCS5541P, ACUIX IP camera inputs)
Honeywell HDIMDIP IP Adapter 1.8.00 (For Honeywell HD3MDIF camera inputs)

Euresys MultiCam 6.4.2 6534 Driver (For analog video inputs)

MCC InstaCal 5.82 Driver (For relay output)

NTP Client Folder (Far time synchronization)

B Adobe Reader 8.1

Click here for detailed installation instructions (requires Adobe Reader]

Click here to open documentation folder
2. Click Setup.
3. The Welcome screen displays. Click Next to continue the installation (see
Figure A-2).
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Figure A-2 Welcome Screen

s Honeywell IP Utility - InstallShield Wizard

Welcome to the InstallShield Wizard for
Honeywell IP Utility

The Installshield(R) Wizard will install Honeywell IP Utility on
wour compuker, To conkinue, click Mext.

WaRNING: This program is protected by copyright law and
international treaties,

= | [ Cancel ]

4. Please read the Honeywell End-User License Agreement carefully.
If desired, click Print to print the license agreement.

Accept the terms in the license agreement (see Figure A-3) and then click Next to
continue the installation.

Figure A-3 License Agreement

i Honeywell' IP Utility - InstallShield Wizard

License Agreement
Please read the following license agreement carefully, -
Global Notices and Trademarks -

Copyright
Copyright Z005-2Z005 by Honewywell International Inc.

While this information is presented in good faith and
believed to he accurate, Honeywell disclaims the implied
warranties of merchantability and fitness for a
particular purpose and makes no express warranties
except as may be stated in its written agreement with
and for its customers. In no event is Honeywell lishle

e A S S RS 1

(3 accept the terms in the license agreement!

()1 do nat accept the terms in the license agreement

[ < Back “ et = ] [ Cancel ]

5. Check the destination folder where the IP Utility will be installed (see Figure A-4). If
desired, click Change... to display the Browse For Folder dialog and change the
destination folder.
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Figure A-4 Destination Folder Selection

& Honeywell IP Utility - InstallShield Wizard

Destination Folder

Click Mext toinstall to this Folder, or click Change to install to a different Folder.

G Install Honewwell P Utility to:
Z:\Program Files\Honewwell Yideo Systems!,

IP Utility setup will install the Following components:-
1, IP Utility

2. Bonjour - & protocal used For device discavery.
3. Honeywell IP Adapter

& To proceed with installation, please seleck Language pop up window in the taskbar,

[ < Back ]| Mext > [ Cancel ]

6. The InstallShield Wizard is now ready to install the program (see Figure A-5). Click
Install to proceed.

If you need to correct any settings before continuing, click Back to edit the settings.
If you wish to exit the Wizard, click Cancel.

Figure A-5 Ready to Install

s Honeywell IP Utility - InstallShield Wizard

Ready to Install the Program

The wizard is ready ko begin installation,

Click Install to begin the installation.

If vou want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

[ < Back ]| Install 1 [ Cancel ]

7. As part of the installation, the wizard prompts you for Bonjour installation (see
Figure A-6). Bonjour enables automatic discovery of computers, devices, and services
on IP networks. If Bonjour is not already installed on your system, click Yes to Install
the application.
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Figure A-6 Bonjour Welcome Screen

5 Bonjour for Windows

X)

‘ Welcome to the Bonjour Installer

A

R

Ta install Bonjour onto yaur computer and to

m configure the firewall settings, please click Mext,

1.0.104

. | [ Cancel ]

a. Read the Bonjour license agreement (see Figure A-7). Accept the license and
click Next to continue.

Figure A-7 Bonjour License Agreement Screen

i Bonjour for Windows

X

License Agreement

Please read the following license agreement carefully.

English

[15][5

APPLE INC,
SOFTWARE LICENSE AGREEMENT FOR BOMIOUR FOR WINDOWS

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT ("LICENSE") CAREFULLY BEFORE
USING THE APPLE SOFTWARE. BY USING THE APPLE SOFTWARE, YOU ARE AGREEIMG

T BE BOUND BY THE TERMS OF THIS LICEMSE. IF YOU DO NOT AGREE TO THE TERMS

OF THIS LICEMSE, DO NOT IUSE THE SOFTWARE. IF ¥OU DO NOT AGREE TO THE

TERMS OF THE LICEMSE, ¥OU MAY RETURN THE APPLE SOFTWARE TO THE PLACE

WHERE YOU OETAIMED IT FOR A REFUND. IF THE APPLE SOFTWARE WS ACCESSED
ELECTRONICALLY, CLICK "DISAGREE/DECLIME", FOR APPLE SOFTWARE INCLUDED i

()1 accept the terms in the license agreement:

()1 do nok aceept the kerms in the license agreement

[ <= Back, " Mt = ] [ Cancel ]

b. Verify that your system meets the system requirements (see Figure A-8). If your
system meets all the requirements, click Next to continue. Otherwise, click
Cancel to abort the installation.
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Figure A-8

i Bonjour for Windows

Information

Flease read the following text.

Bonjour System Requirements

Video Analytics V4 Installation Guide

About Bonjour

System requirements

b mim Fivminislle

il sl s mmskimllo ksl

Bonjour, also known as zero-configuration networking, enables automatic discovery of
computers, devices, and services on IP networks, Bonjour uses industry standard IP
pratocols to allow devices to automatically discover each other without the need to
enter IP addresses or configure DNS servers,

Eonjour requires Windows 2000/ 2003, Windows P or Windows Yista, Make sure vou
have the latest Service Pack installed For your computer using Windows Update.

Bonjour is a netwarking protocol that sends and receives netwark packets on UDP port
5353, If vou have a "personal firewall" enabled, wou will need to ensure that UDP port

EAED im e Fmw Dmmimi e ke imuls mmpem skl

X)

[

< Back.

I

Mext >

1

Cancel

]

c. Choose an installation option, then click Install (see Figure A-9).

Clicking Cancel will exit the Bonjour installation.

Figure A-9

i Bonjour for Windows

Choose Bonjour Installer Dption

Modify the Follawing option For this installakion,

Select ar clear the option and click Install to continue.

[¥liCreate Bondour Printer Wizard desktop shorkcut

Bonjour Installation Option Screen

X

< Back

|

Install

J

Cancel

]

d. Next, you will see the Bonjour installation progress screen (see Figure A-10).
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Figure A-10  Bonjour Installation Progress Screen

i Bonjour for Windows

Installing Bonjour

The program Features you selected are being installed.

_A|  Please wait while Borjour installs. This may take several minutes,
I
LY

Skatus:

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII ]

e. When the installation process is completed (see Figure A-11), click Finish to
continue with the rest of the Honeywell IP Utility installation.

Figure A-11  Bonjour Installation Completion Screen

Bonjour for Windows

Congratulations.

Bonjour has been successfully installed on your
cormpuker,

Click Finish to quit this installer,

8. When Honeywell IP Utility installation is completed you will be prompted with the
installation completion screen (see Figure A-12). Click Finish to exit the installation
program.

58



Video Analytics V4 Installation Guide

Figure A-12  Honeywell IP Utility Installation Completion Screen

ia Honeywell [P Utility - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Honeywell TR
Ukility, Click Finish ko exit the wizard,

After completion, a short-cut for the Honeywell IP Ultility.exe application appears on
your PC desktop.

From the Honeywell Video Analytics Installer, click Honeywell HD3MDIP IP Adapter
XXX (see Figure 3-1). Follow similar steps to installer the IP adapter needed to use
with this camera.

Figure 3-1 Honeywell HD3MDIP IP Adapter Screen

iie! Honeywell Yideo Analytics Installer

Click on the link below to install:

Honeywell Video Analytics

Alarm Management Server

Third-Party Installers:

Honeywell IP Adapter 2.30.00 (For Honeywell HD4DIP, HCDA54IP, HCS5541P, ACUIX IP camera inputs)
Honeywell HDSMDIP IP Adapter 1.5.00 (For Honeywell HD3MDIF camera inputs)

Euresys MultiCam 6.4.2 6534 Driver (For analog video inputs)

MCC InstaCal 5.82 Driver (For relay output)

NTP Client Folder (Far time synchronization)

B Adobe Reader 8.1

Click here for detailed installation instructions (requires Adobe Reader]

Click here to open documentation folder
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Euresys MultiCam Driver Installation

This appendix covers how to install Euresys frame grabbers and MultiCam 6.4.2.634
driver for analog video input.

If your system comes with Picolo Alert Compact PCle frame grabbers, you must use the
Multicam 6.4.2.634 driver. For older frame grabbers that use the PCI or PCI-X interface,
there is no need to upgrade the Multicam 5.5 driver as it is still supported by the latest
HVA software.

Note See page 15 for a list of the currently supported frame grabber cards.

Insert the frame grabber cards to the appropriate PCI slots on the server before
installing the MultiCam driver.

Uninstall any previous version of MultiCam drivers:
a. Click Start on your Windows taskbar, then select Control Panel.
b. Double-click Add or Remove Programs.

c. Onthe Add or Remove Programs dialog box, select the existing, older version
of Euresys MultiCam, then click Remove.

Install the Euresys MultiCam 6.4.2 driver, included in the Video Analytics software
installation CD (see Installing the MultiCam 6.4.2 Driver).

Verify that the frame grabbers are working properly (see Verifying the Frame
Grabbers Are Operational, page 68).

Installing the MultiCam 6.4.2 Driver

To install the MultiCam 6.4.2 driver:

1.

From the Honeywell Video Analytics Installer, click Euresys MultiCam 6.4.2 Driver
(see Figure B-1).
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Figure B-1 MultiCam 6.4.2 Driver Installation

iie! Honeywell Yideo Analytics Installer

Click on the link below to install:

Honeywell Video Analytics

Alarm Management Server

Third-Party Installers:

Honeywell IP Adapter 2.30.00 (For Honeywell HD4DIP, HCDA54IP, HCS5541P, ACUIX IP camera inputs)
Honeywell HDIMDIP IP Adapter 1.8.00 (For Honeywell HD3MDIF camera inputs)

Euresys hMultiCam 65.4.2 6534 Driver (For analog video inputs)

MCC InstaCal 5.82 Driver (For relay output)

NTP Client Folder (Far time synchronization)

B Adobe Reader 8.1

Click here for detailed installation instructions (requires Adobe Reader]

Click here to open documentation folder

2. The Preparing to Install screen indicates that the executable is preparing the
installation.

InstallShield Wizard

™ MultiCam Setup iz preparing the InstallShield wizard, which will
L="1 guide pou through the program setup processz. Pleaze wait.

Extracting: 155 etup.dll

(AR AR ARRE R | | Cancel

3. Ifthere is an older version of the driver that will be upgraded, the older version will be
removed before installing the new driver. Click Yes to proceed with the uninstall.

MultiCam Setup

MulkiCamn 5.5.0.3 has been detected on vour system,
\_‘/ To install MultiCam &.4.2.634, the currently installed version must be remaoved,

Do wou want to uninstall MultiCam 5.5.0.3 now ?

Yes | [ Mo
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4. The Welcome screen displays.

MultiCam Setup

MultiCam”
Orivers

Welcome to the MultiCam Setup Wizard

Thiz wizard will guide pou through the installation of MuliCam 6.4.2 534,

Click. Nest to continue.

t EURESYS

Ercaliance in riaian

Cancel

5. Click Next to continue the installation.

6. On the Setup Type screen, select Typical Installation (Development), then click
Next.

MultiCam Setup

Setup Type
Select the setup type that best suits your needs. ‘

i " Click the type of setup pou preter.
M u I rl l:ﬂ m i Descriphion

n I'i VE I'S Inztall the mostly used MultiCam
components. [ncludes the drivers,

£ Ful the CAC++ headers and import
libraries, the MET aszemblies, the
Achiver controls, the DirectShow
filters and MuliCam Studio.

i+ Development Detected IDE s are automatically
configured.

™ Runtime

[ Select companents manually

T EURESYS

Evcatliaonca in siaian

Cancel
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7. On the Choose Destination Location screen, click:

Next to accept the default directory, or

Change to select another directory

MultiCam Setup

‘Choose Destination Lacation -
Select folder where setup will install fles. ‘

M I.I I I'i [: ﬂ m e Setup will ingtall MuliCam in the following folder.

Toinstall to thiz folder, click Nest. Toinstall to a different folder, click Browse and select another

|] |'i VErs folder.

i~ Destination Folder- = — —

C:\Program Files\E urezpsiMultiCam®,

t EURESYS

Excallianmca in risian

64



Video Analytics V4 Installation Guide

8. Click Next to complete the installation.

MultiCam Setup

ectup Slatus
M I.I I I'i [: ﬂ m e The MultiCam Setup Wwizard iz configuing vour new software installation.
Orivers
Wiiting spzten registry values
ANNNRNNNEENENENNNNNENNENEENR
- _ |
i EURESYS

9. Select Yes, | want to restart my computer now, then click Finish. You must restart
the computer to ensure that the frame grabbers work properly.
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MultiCam Setup

The Euresys MultiCam driver is ready to use.

M 1] I I'i [: dm i Install Ehmplnte

u l-i VE I-s The MultiCam Setup wizard has zuccessfully installed MultiCam 6.4.2 634, Before you can uze the

-
b

cURES

Exrcallonca

prcgrann, pow ot restart pour cornpuber.

& Bez. | want to restart my computer row|

Mo | will restart my computer later.

Do not remove the installation dizk. [if any] from the dive befare clicking Finizh,

YS

A rlilanm

The Euresys MultiCam driver is ready to use.
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Caution After the computer is restarted, if the Found New Hardware Wizard
from Windows appears, allow Windows to search for the software by
selecting Yes, this time only, then click Next. In the next screen,
select Install the software automatically (Recommended), then
click Next to continue.

You may need to repeat this step multiple times if there are multiple
boards on the system. Repeat until all boards and Euresys
Components are recognized by the new driver.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Witdows will zearch far current and updated software by
lnoking on your computer, on the hardware installation CD, or on
the Wwindows Update \Web site [with your permizsion).

Bead our privacy policy

Can Windows connect to Windows Update to search for
software?

©ke :
(7 Yes, now and gvery time | connect a device
("3 Mo, not this ime

Click Mext ba contifiue.

MHext > I [ Cancel

Found New Hardware Wizard

This wizard helps you install software for:

EureCard Component

\') If your hardware came with an inztallation CD
“25 or floppy disk, insert it now.

“whhat do you want the wizard to do?

(%) Install the software automaticaly [Recommended)
() Install from a list or specific location [Advanced)

Click Mext to continue.

< Back ” Mext > ][ Cancel
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Verifying the Frame Grabbers Are Operational

After your PC restarts, verify that the frame grabbers are working properly:

1. Start the MultiCam Studio application (Start } All Programs ) Euresys MultiCam }
MultiCam Studio).

Figure B-2 Starting MultiCam Studio

e PEIIAD MG
@ Windows Media Plaver

‘:i Windows Messenger

'?a Windows Maovie Maker

@ Honeywell Video Analytics - Server 3

I/ Cvgwin »
PHOEFIS i MultiCam 2 Euresys Boards Documentation

Microsoft Update

Set Program Access and Defaults

i'ﬁ;i Documenks » ¥ mMulkiCam Studia

T Relzase Motes
[‘E’ Settings 4 g Lninstall Mulkic am MultiCam Studio
)_J Search 3

Help and Support

Run...

Log OFF Activedlert. ..

Windows XP Professional
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2. On the MultiCam Studio screen, click the Create a new source icon on the toolbar.

Figure B-3 MultiCam Studio Create a New Source

* MultiCam Studio

Source  Tools  \Window Help
e (Sawdd DB oA ;D 9

Document 800-00294 Rev H 69
09/10



Euresys MultiCam Driver Installation

3. Select Standard camera operated with Picolo series.

Figure B-4 MultiCam Studio Select the Source Type

¥ Source Setup Wizard

ucam)”
u ‘LO/

A source provides images coming fram a camera
connected to a frame-grabber,

Select the source type @
() Analog industrial camera operated with Domino series

() Camera Link industrial camera operated with Grablink series

(*)Etandard camera operated with Picolo series:

X)

< Back Mext = l[ Cancel
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4. Inthe Select the camera standard field, select NTSC or PAL.
5. Inthe Select the color format field, select RGB16.

Figure B-5 MultiCam Studio Select the Camera Standard

&/ Source Setup Wizard

Select the camera standard :

(I PaL
@INTSC
(" Other ;
| Browse...
Select the color format :
ColarFarmat
Help l [ < Back ” Mest » ] l Cancel
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6. Alist of frame grabbers available on your system displays.
a. Select one of the frame grabbers in the list.

b. Select the Mosaic check box, then click Finish.

Figure B-6 MultiCam Studio Select the Mosaic Mode

/ Source Setup Wizard

Select the frame-grabber and the connector

The list below shows the frame-grabbers available in the spstem matching your selection.

BoardMame = BoardType DriverIndex = PciPosition | BoardIdentifier Seriallumber
Picolo Tetra  PICOLO_TETRA 0 030000 PICOLO_TETRA Q01339 13539
Conmnector

Hep | [ <Back || Firish

l [ Cancel
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7. When using Picolo Tetra or Picolo Alert frame grabbers, four (or sixteen) windows
open. Click Set all sources active.

Figure B-7 MultiCam Studio Set All Sources Active

* MultiCam Studio

Source Wiew Tools Window Help

Ele A8 ]E B8
* NTSC on PICOLC_TIESEEmE e 1 )
* NTSC on PICOLO_TEIRA_OU6209 (¥ID2)
* NTSC on PICOLO_TETRA_006209 (VID3)
¥ NTSC on PICOLO_TETRA_006209 (¥ID4)

- AcquisitionMade

VIDED |

- Seqlength_Fr

ER

—

8. When the Picolo Alert board is used, verify that all video output channels (between
VID1-8) that are connected to cameras show video.

Note This assumes the server is an 8-channel server and the first 8 inputs are
connected to live camera. Channels VID9-16, and any channel that has no
camera input display the message NO SIGNAL.
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Figure B-8 shows four live channels (VID1-4) using Picolo Tetra.

Figure B-8 MultiCam Studio Capturing Video

Tools ‘Window Help

e daw dd G0 e AN
6209 (VID1) - =]
_TETRA_006209 (¥ID2) - [3x]
3 HTSC an PICOLO_TETRA_006209 (¥ID3) = =1E3 -
< 2 NTSC on PICOLO_TETRA_006209 (¥ID4) EEX /
I ¥ - 3 MY T s, I 2 Properties x
i I
SR o ; source
: ' - = 1 e
Gain ‘F_ L Z-\z
s
Offset
Acquisitiontade
VIDED
Seqlength_Fr
fi
L/_.
=
=L

Size: 640,480

30,0 acgfs 12:15:33.182
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Add-On Relay Module and Driver Installation

The Honeywell Video Analytics software supports an optional add-on module that
provides relay output (Form C or Form A) when an alarm occurs. This appendix covers
how to install an MCC relay board and an MCC InstaCal driver.

Note See Optional Relay Component, page 17 for the hardware specification of the
MCC relay boards. The relay board must be installed on the server PC.

Caution To ensure that the relay board works properly, follow the
procedures in this appendix in the order given. Do not physically
plug the relay board in before installing the latest version of
MCC InstaCal driver.

Uninstalling Previous Versions of InstaCal

Caution If your system has an InstaCal driver prior to V5.82, you must
remove previous versions of cbw32.dll in the system for InstaCal

5.82 to work properly.

There are two ways to uninstall previous versions:

1. For recent versions of InstaCal, use the Add/Remove Programs Control Panel utility
on Windows.

a. Click Start on your Windows taskbar, then select Control Panel.
b. Double click Add or Remove Programs.

c. Onthe Add or Remove Programs dialog box, select InstaCal for Windows,
then click Remove (see Figure C-1).
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Figure C-1 Remove InstaCal for Windows

“4: InstaCal for Windows Size  14.45ME

iClick here For support information, | Used rarely

To remove this program from your computer, click Remaove, Remove

2. Prior versions of InstaCal may not have come with an un-install program. If this is the
case, you must remove the MCC component manually. You can also search your
system for cbw32.dll and remove existing copies from previous installations.

Installing an MCC InstaCal Driver

Before physically plugging in the relay board, make sure that you install the current version
of InstaCal driver.

1. From the Honeywell Video Analytics Installer, click MCC InstaCal 5.82 Driver
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Figure C-2 MCC InstaCal Driver Installation

iie! Honeywell Yideo Analytics Installer

Click on the link below to install:

Honeywell Video Analytics

Alarm Management Server

Third-Party Installers:

Honeywell IP Adapter 2.30.00 (For Honeywell HD4DIP, HCDA54IP, HCS5541P, ACUIX IP camera inputs)
Honeywell HDIMDIP IP Adapter 1.8.00 (For Honeywell HD3MDIF camera inputs)

Euresys MultiCam 6.4.2 6534 Driver (For analog video inputs)

MCC InstaCal 5.82 Driver (For relay output)

NTP Client Folder (Far time synchronization)

B Adobe Reader 8.1

Click here for detailed installation instructions (requires Adobe Reader]

Click here to open documentation folder

2. Click Setup.

WinZip Self-Extractor, - icalsetup.exe

?ﬂ Click on Setup ta install InstaCal
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3. The Welcome screen displays. Click Next to continue the installation.

i InstaCal for Windows - InstallShield Wizard
Welcome to the InstallShield wWizard for

InstaCal for Windows

The Installshield{R.) Wizard will allovs vou to modify, repair, or
remove InskaCal For Windows, To continue, dlick Mext,

MEASUREMENT
COMPUTING

< Back [ Mexk = ] [ Cancel

4. On the Destination Folder screen, click:
Next to accept the default directory
OR

Change to select another directory.

{2 InstaCal for Windows - InstallShield Wizard

Destination Folder 2 MEASUREMENT
"TCOMPUTING

Click Mext, or click Change toinstall to a different Folder,

G Install InstaiZal for Windows to:
C:\Program FilesiMeasurement Computing!Dach

< Back ” Mexk = ] [ Cancel
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Click Next (if you have not already done so), then click Install.

i@ InstaCal for Windows - InstallShield Wizard

Ready to Install the Program ) MEASUREMENT
"COMPUTING

The wizard is ready ko begin installation.

Click. Install to begin the installation,

IF waou want ko review or change any of wour installation settings, click Back. Click Cancel ta
exit the wizard,

[ < Back " Install l ’ Cancel

A progress bar indicates the status of the installation.

{2 InstaCal for Windows - InstaliShield Wizard

Installing the program 2 MEASUREMENT
"TCOMPUTING

The program features vou selecked are being installed,

Please wait while the Installshield Wizard installs InstaCal For Windows. This
may take several minukes,

Status:

Copying new files

(NERREREERR
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6. When the installation is complete, click Finish.

i% InstaCal for Windows - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successfully installed InstaCal For
‘Windows, Click Finish to exit the wizard,

[ show the readme file

MEASUREMENT
COMPUTING

< Back Finish | Caricel

7. Atthe prompt, click Yes to restart your computer. You must restart the computer to
ensure that the MCC relay board works properly.

ix InstaCal for Windows Installer Information .

“ou must restart your system For the configuration
changes made ko InstaCal For Windows to take effect,
Click Yes to reskart now or Mo if vou plan to restart
later,

Installing an MCC Relay Board

After installing the MCC InstaCal 5.82 driver, install the MCC board:
1. Plug the board into the appropriate slot on the computer.
2. Reboot. Allow Windows to find the new hardware and link to its driver.

3. RunInstaCal (Start ) All Programs } MCC). You must run InstaCal once for it to
generate the configuration file CB.CFG on the system.
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Verifying the Relay Board is Operational

After installing the InstaCal driver and the MCC relay board, run InstaCal to verify that the
relay board you have installed is working properly.

1. Verify that the installed relay board is in the PC Board List (see Figure C-3).

Figure C-3 InstaCal PC Board List

= InstaCal

File Install Calibrate Test Help

M ocBoard List
—| @ Universal Serial Bus

erial® 200

Ready

2. Test that the board is working properly:
a. Select Test ) Digital.

b. Onthe Relay Noise Test tab, click Test for the selected relay. You should hear a
clicking sound.

Repeat for each relay on the board.
Click OK.
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Figure C-4 InstaCal Relay Noise Test

Board Test: Switch and Sense 8/8

Intemal D10 ] Extemal DIO  Relay Moise Test l Contact Test ]

Relay # ‘ ‘ Status +
1 Relay O Test | Ready
2 Relay 1 Ready
3 Relay 2 Ready
4 Relay 3 Ready
] Relay 4 Ready
g Relay 5 Ready
v Relay B Ready
g Relay 7 Ready 2

This test will verify operation of each relay by
toggling the relay between the MO and NC contacts.

1. Remove all connections.
2. Press Test and verify the relay made noize.

Mote: External power connection is required to perform
this test.

[ | Cancel

Removing an MCC Board

To remove the MCC board:
1. Unplug the MCC board.
2. Remove the file c:\Program Files\MCC\CB.CFG.

3. Run InstaCal and confirm that the board is no longer listed in the InStaCal Board List
(see Figure C-3).
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Adobe Reader Installation

This Appendix provides instructions for installing Adobe Reader from the Honeywell
Video Analytics software CD.

All the Video Analytics software documentation is in PDF format. If you do not already
have Adobe Reader installed on your system:

1. From the Honeywell Video Analytics Installer, click Adobe Reader 8.1.

Figure D-1 Adobe Reader Installation

iie! Honeywell Yideo Analytics Installer

Click on the link below to install:

Honeywell Video Analytics

Alarm Management Server

Third-Party Installers:

Honeywell IP Adapter 2.30.00 (For Honeywell HD4DIP, HCDA54IP, HCS5541P, ACUIX IP camera inputs)
Honeywell HDIMDIP IP Adapter 1.8.00 (For Honeywell HD3MDIF camera inputs)

Euresys MultiCam 6.4.2 6534 Driver (For analog video inputs)

MCC InstaCal 5.82 Driver (For relay output)

NTP Client Folder (Far time synchronization)

B 2dobe Reader 8.1

Click here for detailed installation instructions (requires Adobe Reader]

Click here to open documentation folder
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The Adobe Reader Installer launches.

i Adobe Reader 8.1.0 - Setup

Welcome to Setup for Adobe Reader 8.1.0

Adobe Reader §.1.0 Setup is preparing ta guide vou through the program setup process, Please
wait,

Compuking space requirements
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This appendix covers how to install the Meinberg Network Time Protocol (NTP) software.
The NTP software keeps the computer clock synchronized with an external time source
(typically another computer running an NTP server). The NTP software can also act as an
NTP server for other computers to synchronize from.

Installing the NTP Service

The NTP Service should be installed on all analytics servers, alarm management server,
and client PCs so it is available to use with Honeywell Video Analytics software suite.

To install the NTP service:

1. From the Honeywell Video Analytics Installer, click Meinberg NTP Service.

Figure E-1 NTP Service Installation

iie! Honeywell Yideo Analytics Installer

Click on the link below to install:

Honeywell Video Analytics

Alarm Management Server

Third-Party Installers:

Honeywell IP Adapter 2.30.00 (For Honeywell HD4DIP, HCDA54IP, HCS5541P, ACUIX IP camera inputs)
Honeywell HDIMDIP IP Adapter 1.8.00 (For Honeywell HD3MDIF camera inputs)

Euresys MultiCam 6.4.2 6534 Driver (For analog video inputs)

MCC InstaCal 5.82 Driver (For relay output)

NTP Client Folder (Far time synchronization)

B Adobe Reader 8.1

Click here for detailed installation instructions (requires Adobe Reader]

Click here to open documentation folder
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2. The License Agreement screen appears. Read the license agreement, then click |
Agree to continue.

[ Network Time Protocol Setup E“§|gl

License Agreement
Plzase review the license terms before installing Metwark, Time Protacal,

Metwiork Time Protocol (Version 4.2, 4p&@vegas-va-o)

This Binary Installation Package includes software provided by
the MTP project {www,ntp.org), the Open3sl project {wwe, openss| org),
Mullsaft {www.nsis,ord) and Meinberg Radio Clacks {www.meinberd. de),

Flease read this kext carefully and completely (scroll down ko read all terms),
ou need to agree to the Following kerms in order to proceed with the installation:

) MTP, the Metwork, Time Protocol Reference Implementation

Copyright (o) David L. Mills 1992-2005 W

If vou accept the kerms of the agreement, click T Agree to continue. You must accept the
agreement. ko install Metwork Time Protocol,

I Agree l [ Zancel

Note As the installation proceeds, click Next on each screen to continue.

3. Onthe Choose Install Location screen, click Next to accept the default directory,

OR
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Browse to select another directory.

Metwork Time Protocol Setup

Choose Install Location
Choose the folder in which to install Metwork, Time Protocol,

Setup will install Metwork Time Prokacal in the Following Folder. To install in a different Folder,
click Browse and select another Folder. Click Next to continue,

Destination Folder
_:\Program Files\MTP | Browse. ..

Space required; 3, 4ME
Space available: 27.1GE

l < Back ” Mext = l’ Cancel ]

4. Onthe Choose Components screen, click Next to install the default set of
component options (recommended).

[k :Netwnrk Time Protocol Setup

Chooze Components
Choose which features of Mebwark Time Protocol wou want ko install, .

Check the compaonents vou wank to install and uncheck the components you don't want to
inskall, Click Next ko continue,

Select components to install: Description
MNTP Daemon
TP Tools
MNTP Docurnentatic
Create Starkment
[=-[#| Third Party Compa
OpenSSL Runtine

Space required; 3.4ME

< Back, ” MNext = ] l Cancel

The files will now be installed.

5. On the Please specify your configuration settings screen you must do at least one
of the following to specify the NTP servers to synchronize with:

* |Ifthe computer can access public internet time servers, then under Want to use
predefined public NTP servers... select the closest geographic region to where
the computer is installed (for example, for USA, select United States of America
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under North America). If the computer cannot access the public internet (for
example, if it is not connected to the internet or if a firewall blocks access to the
NTP port), then leave this setting set to None.

e If you want the computer to be able to synchronize with specific private servers
(for example, an NTP server on the corporate network or another computer
running the Meinberg NTP service), enter those host names or IP addresses
under You can specify up to 9 NTP servers (comma separated) you want to
use. If you specify more than one computer, separate them with commas.

You can also set up both options if appropriate. The NTP service automatically polls
all of them and selects the best one to synchronize with.

Note If the computers that need to have synchronized clocks all have access to
public internet time servers, then you can have all of them synchronize with
the same internet time servers. If most of the computers do not have access
to an NTP server, then you can select one computer (for example, the Alarm
Management Server) to be the time source, and have it access a reliable NTP
server, via the internet, corporate intranet, or even hardware radio clock.

Note NTP uses UDP on port 123, so this port must be unblocked on the computer
you select to act as the time server for the other computers to synchronize
with.

Metwork Time Protocol Setup: Configuration Options

Files have been installed
Please specify vour configuration settings

Configuration File Settings
Location of configuration file:
Ci\Program Files\NTPetcntp, conf E]

Create an initial configuration file with the Following settings:
‘Want to use predefined public NTP servers {see wiww,pool.ntp,org)? Choose

United States of America

‘ou can specify up to 9 NTP servers {comma separated) you want o use:

Use Fast initial sync mode (iburst)
[] add local clack as a last resort reference, Straturn:

[ et = ] [ Cancel ]

Leave the rest of the settings on this screen set to their defaults.
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6. When prompted to review the generated confide file, click No.

Metwork Time Protocol Setup

Do you wank bo review the generated config File {to check it or apply additional settings)?

Va5 ] [ K] ]

Click No.

7. Onthe NTP Service Options screen, accept the defaults as shown below
(recommended).

Network Time Protocol Setup: NTP Service Options
Setting up NTFP zervice
Please specify your service settings

MTP Service Settings

(%) Create and use a special MTP account {recommended)
O Use existing account
() Use 5¥STEM account {not recommended)

Start NTP service automatically

Disable other Time Services eventually installed {e.q. Ww32Time, other MTP Flavours)
Start MTP service right after installation

Alloy big initial timestep {>1000 secs)

Enable Multimedia Timer at startup

heck Firewall Settings

[ = Back “ ek = ] [ Cancel l

8. Onthe Enter the user ID and password used for running the service screen type a

password for the NTPD account.
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After clicking Next, if a message appears indicating that the computer policy does not
allow you to create a new user account, click Back and select one of the other
account options (either Use existing account or Use SYSTEM account) from the top of
the Please specify your service settings screen.

Metwork Time Protocol Setup: NTP Service Account

Setting up NTP szervice
Enter the user ID and password used For running the service

MNTP Service Account
Enter a name for the new NTPD account:

nkp

Enter a passward For the new account:

Zonfirm the password:

[ < Back ” Mext = l[ Cancel ]

9. The Completing the Network Time Protocol Setup Wizard screen indicates a
successful installation. Click Finish.

Network Time Protocol Setup Q|E||z|

Completing the Network Time
Protocol Setup Wizard

The Following steps have been completed:

- Installed)checked Openssl runtime libraries

- Added Ci\Program Files\MTPYbin to the PATH wariable
- Selected C:\Program Files\WTPietcintp.conf as
configuration file

- Created config file Ci\Program Files\WTPYetcinkp.conf
- Created service account ntp

- Disabled/Deactivated W32TIME service

- Skarted Mebwork Time Protocol Service (MTP)

MCTE: Your settings hawve been stored in C:\Program
Files\MTPinstall.ini

If wou want bo use this templake for unattended installs,
please check and modify it in arder ko suit your needs,
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Installing the NTP Service Monitoring Tool

The NTP Service Monitoring tool is a graphical user interface (GUI) that allows you to
monitor how the NTP service running on your system and displays the statistics of time
synchronization activities.

To install the NTP Service Monitoring tool:

1. From the Honeywell Video Analytics Installer, click Meinberg NTP Service
Monitoring Tool.

2. The Welcome screen displays. Click Next.

NTP Time Server Monitor [g|

whelcome ta MTP Time Server Manitor Setup program. Thiz
program will ingtall M TP Time Server Monitar on vour computer,

It iz gtrongly recommended that you exit all Windows programs
befare running this Setup Program.

Click Cancel to quit Setup and cloze any prograns pou have
nning. Click Hext to continue with the Setup program.

WwiARMING: Thiz program iz protected by copuright law and
international treaties.

[Unautharized repraduction or distribution of this program, or any
portion of it, may rezult in zevere civil and criminal penalties, and
will be prozecuted ta the masimnum extent poszible under law.

Mext = I Cancel

3. On the Destination Location screen, click Next to accept the default directory
(recommended),

OR
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Browse to select another directory.

‘.53 HTP Time Server Monitor

Destination Location

Setup will install HTP Time Server Manitar in the following folder.
Toinztall inta a differant folder, click Browse, and selact anather folder.

Y'ou can chooze not ta ingtall NTP Time Server Monitar by clicking Cancel to exit Setup.

Destination Folder

C:Program Files\meinbergintp_time_zerver_nmaonitor Browse...

ige Installation Wizard®

< Back Cancel

Note As the installation proceeds, click Next on each screen to continue.

4, Select a destination folder where the NTP Time Server Monitor icons are added.

<2 NTP Time Server Monitor

Select Program Manager Group

Enter the name of the Program Manager group to add MTF Time Server Monitor icong to;

teinberg

Accessones

Administrative Toolz 5
Cradle Grouper ROK v 1.5 pre-releasze

Cyagwin i
Dell Accessories

D

E azy Yideo Capture

Eurezys MuliCam

Games

Gru Emacs b

iz2 Inztallation Wizard®

Cancel
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5. The NTP Time Server Monitor installation begins.

?—' HTP Time Server Monitor X
Start Installation ’

Y'ou are how ready to install MTP Time Server Monitar.

Click the Mext button to begin the installation or the Back buttan to reenter the installation
information.

ige Installation Wizard®

< Back

MTP Time Server Monitor has been successiully inztalled,

Click. the: Finizh button to exit thiz installation.

< Back Cancel

Using the NTP Service Monitoring Tool

To start the Service Monitoring Tool:
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1. Launch the Tool (Start } Programs } Meinberg } NTP Time Server Monitor).

Microsoft Developer Mebvwork, 4
Microsoft Wisual C+4 6.0 2
Sofbware99s 2
Startup 4
Adobe Reader &

Internet Explorer
SN
Cutlook Express

Microsoft Update

Set P A d Default
et Program Access and Defaults Remate Assistance

Windows Media Player
REHEITE Windows Messenger

b Dacuments Windows Movie Maker

Cygwin »

E}‘ Settings 4 IDM Simulakor 3

{ Integrated Daka Manager 4
/:) Search 3

Microsoft \MET Framewark SDK +2.0 ¥

' 9) Help and Suppart Microsoft Wisual Studio 2005 4

- 1B Microsoft S0L Server 2005 4

7 Measurement Computing 4

Euresys MultiCam 4

k_] Log OFf ActiveAlert... Honeywell Alarm Management Server  #

Disconnect. .. Honeywell Video Analvtics 4

anaglk 3 4 I@ Metwork Time Proko

U 300000 s B4Rt

2. The application starts and initially displays the NTP Service information tab. From
here you can start and stop the NTP service.

Figure E-2 NTP Time Service Monitor Service Tab

NTP Time Server, Monitor, by Meinberg 1.03a
File Edit Help

EHTE Service  WTP Status | MTP Configuration File | Statistic | Advanced Statistic | Configuration | Matiication |

Service information: Service configuration:
MTP version: ntpd 4.2 4pEEvegas-v2-odan 12 15:27:46 (UTC+01:00) 2009 (4] Control service:
Service name: |NTP Start Type: |Aut0matical|y ﬂ

Display name: |Network Time Protocol Dasman Start MTP service
Descrption: |Synchronizes the local system clock to a reference time source and [eventually) Fiestart NTP service
provide this time to MTP and/or SMTP clients
Stop MTP service
Path to ExE: |C:%Program Files\MTPYbinsntpd.exe -U 3 M -g -c "C:\Program FileshN T Phetchy Settings

Logon as ntp

Service information:

Service Status. Started Application Log
Service Start Type: Automatically [ EI”EEHE}

ntpzveio. dil version: 120
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Changing NTP Service Settings

To modify the NTP service settings:
1. Onthe NTP Service tab, click Settings. The NTP Service Settings dialog appears.
2. Honeywell strongly recommends the following settings:

a. Selecting the Restart NTP service if stopped checkbox. This is disabled by
default.

b. Changing the Delay between retries to 60 seconds.

I NTP Service Settings §|

Service configuration
Canfiguration file: ||::'\F'logram FileghM T Phetchntp. conf jJ

v Allow initial big time step [ » 1024z )
v Set mulimedia timer to highest resolution

Overwatch zervice
[v Restartt NTP service if stopped

Retrigs: ’3_ Delay between retries: &0 zecond(z]

Save ‘ Cancel |

Monitoring the Time Synchronization Status

The NTP Status tab lists all the NTP servers the service is configured to check. If the service
has chosen a server to use as the synchronization source, that server's line is highlighted
in green and has an asterisk (*) to the left of the remote name/IP address as shown below.
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Note  After reboot, it is normal for a few minutes to pass before a server is
selected for synchronization; the NTP service queries the remote NTP
server(s) several times with a delay in between to determine the

accuracy of the server(s) and the time latency between the server(s)
and this computer.

For a description of the meaning of the columns on this tab, refer to
http://www.meinberg.de/english/info/ntp.htm#ntp_status.

NIP Time Server Monitor by Meinberg 1.03a

File Edit Help

MTP Service MTP Status INTP Configuration File ] Skatiskic ] Advanced Statistic | Configuration | Motification

Current local NTP Status: [5ync to: 131.127.243.111 Offset: 0.589ms Stratum: 4 £2| 83| Refresh Intervall: [ 10 s
NTP Status:
Remote Rehid Stratum| Type When Poll |Reach Delay Dffset Jitter
= 132724311 199.62.136.42 3 Unicast server mn 128 377 77963 0.589 14.459
131127243112 b 1] 16 Unicast zerver 616 1024 000 0.000 0.000 0.000

Polling Status:

Running MTP Yersion: rtpd 4.2 4pBEvegas-v2-0an 12 15:27:46 (UTC+01:00) 2009 (4] @ ONS leckup  Legend
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Solutions

This appendix provides answers for common technical issues.

General Solution

During the installation, message dialogs may appear, indicating an error.

Many of the installation errors have the same resolution. Click OK in the dialog displaying
an error message, and then click OK on the generic installer error dialog to have the
installer roll back the installation.

Please make a note of the error message before contacting Honeywell Technical
Support. For contact information, see Technical Support, page 99.
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Error Messages

Table F-1 Common Error Messages

Message

Problem Solution

Error <code>.There is a problem with this Windows Installer package. A program run
as part of the setup did not finish as expected. Contact your support personnel or

package vendor.

This is the generic error message Click OK on the dialog (the only option)

provided by the installer whenever an will cause the Installer to roll back. Please

error occurs during one of custom setup contact Honeywell Technical Support for

procedures. further assistance with the error message
provided by the dialog box that preceded
this one.

AEMakeDbUsers returned error code <code>

There was an unrecoverable error during See General Solution, page 97.
user management installation

Got a non-zero installation code from mysqgl-nt.exe --install: <code>

There was an unrecoverable error during See General Solution, page 97.
database installation.

Could not [start|stop] the MySql service- error code <code>

There was an unrecoverable error during See General Solution, page 97.
database installation.

Error installing MySql: <message>

There was an unrecoverable error during See General Solution, page 97.
database installation.

Error installing Active Alert Live Service: <message>

There was an unrecoverable error during See General Solution, page 97.
the installation of the Analytics server as a
service.

Error installing Alarm Watch Service: <message>

There was an unrecoverable error during See General Solution, page 97.
the installation of Alarm Watch Service.

The application <application> took more than <seconds> seconds to complete its task

One of the setup applications launched See General Solution, page 97.
during installation did not complete in the

expected amount of time, indicating an

unknown error.

There was an error during HASP installation - the exit code is <code>.

There was an unrecoverable error in See General Solution, page 97.
setting up the HASP license dongle.

HASP driver could not be installed.
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Table F-1 Common Error Messages
Message Problem Solution
There was an unrecoverable error in See General Solution, page 97.

setting up the HASP license dongle.

A device was added but it does not appear to be a HASP key. Press the Cancel HASP
Verification button to skip HASP key detection - the installation will fail during
service installation if a valid HASP key 1is not found. Otherwise, insert the HASP
key to continue installation...

When prompted for the HASP license Insert the proper HASP dongle. If the
dongle the system detected the addition HASP dongle was installed and was not
of some other type of device. detected but you are certain the HASP

dongle is installed (such as through
Windows notification that the HASP
dongle is installed through the hardware
quick-launch icon messages) select
Cancel HASP Verification to override the
HASP license dongle detection.

Unknown password change error

There was an unrecoverable error See General Solution, page 97.
changing the administrative user
password.

Technical Support

If you require more assistance, please contact Honeywell Technical Support.

Calling Honeywell

Honeywell Video Technical Support is available for help with training or to resolve technical

issues. In North America the number is 1.800.796.2288. For locations outside North
America, see the back cover of this guide.
E-mailing Honeywell

Honeywell Video Technical Support can be reached by e-mail at
HVSsupport@honeywell.com.
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Whether you call or e-mail, please have on hand the information listed in the following table.

Table F-2 Customer’s System Information Checklist

Information about your Video Analytics environment

Your operating system used to run Honeywell Video Analytics software on the PC (for
example, Windows® XP Pro®

The digital video recorder (DVR) used (for example, Rapid Eye)

Any information you found about the technical issue in this or another Video Analytics
user guide
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