FOR COMMENT ONLY
GALAXY GOLD V6.26 AND ALARM MONITORING V3.62 TESTED MODEMS

THE MODEMS LISTED BELOW HAVE BEEN TESTED AND FOUND TO WORK SATISFACTORILY ON THE TEST PC.
THERE IS NO GUARANTEE THAT EVERY COMBINATION OF MODEM AND PC WILL WORK.

M anufacturer Type/Model Comments PC | Pane | CallBack | V21
3Com 3CCM156UK (PCMCIA) BOX2V 0L 3E0S12=20S0=0S7=50 v

Megahertz 56K Global Modem PC Card
Dataflex Design Limited Internal Super Gem (Product Code IM93) F4W0BO0X2V 0L 3E0S12=20S0=0S7=50 v

F4 forces the modem to 1200 Baud (CCITT V.22)
WO forces the modem to only report DTE speed

Digicom K56 Flex To the beginning of the default Modem Reset String add: X3+M S=2, 1, 1200, 2400 v
Hayes Accura 288 V.34 and Fax — External BOX2V 0L 3E0S12=20S0=0S7=50 v v v v
Hayes Accura 336 Message Modem — External BOX2V 0L 3E0S12=20S0=0S7=50 v v v v
Hayes Smart Modem Model 07:00038 — External B0X2VO0L 3E0S12=20S0=0S7=50 v
Hayes Smart Modem Optima 288 V.FC and Fax — External B0X2VO0L 3E0S12=20S0=0S7=50 v
Hayes Accura56K Speaker phone B0X2V 0L 3E0S12=20S0=0S7=50S37=5 v v v
Hayes Accura V92 15328 Series 0269 CURRENTLY AVAILABLE MODEL DOESN’' T WORK X X X X
Lasat Lasat Credit 336 — PCMCIA BOEOL 2& GOWO v
MR Modem PCMCIA 56K BOX3VOL 3E0S12=20S0=0S7=50S37=5 v
Multi-Tech System Inc 56K MT5600ZDXV — External X3+M S=2,1,1200,2400B0X 2V 0L 3E0S12=20S0=0S7=50 v
Multi-Tech System Inc MT2834ZDX — External B0OX2VOL 3E0S12=20S0=0S7=50 v
Pace PACE Linnet 34 fx +M S=1,0,1200,1200B0X 2V 0L 3E0S12=20S0=0S7=50 v
Psion Gold Card PCMCIA BOX2VO0L 3E0S12=20S0=0S7=50S37=011110 v

(Advised by customer - not confirmed)
Trio Trio Fax/Data Modem Model FB1428VQE-T (V.34) | BOX3VOL 3E0S12=20S0=0S7=50 v
US Robotics Sportster Vi 14.4 Faxmodem with Voice Mail BOX2VO0L 3E0S12=20S0=0S7=50 v v
US Robotics 5630B Fax Modem 56K V92 BOX2V 0L 3E0S12=20S0=0S7=50 v v X
US Robotics 5668B message Modem 56K V92 BOX2V 0L 3E0S12=20S0=0S7=50 v v v
Zoom 56K Dual Modem - External (2956L or 3049L) BOX2VOL 3E0S12=20S0=0S7=50S37=5 v v v
Zoom 3090 Mini USB 56K BOX2V 0L 3E0S12=20S0=0S7=50 v v v X
Zoom 56K 3049C X2V 0L 3E0S12=20S0=0S7=50+M S=V 22 *Needs Patch! v v v X
The default Modem Reset String is: BOX2V 0L 3E0S12=20S0=0S7=50 (Adding S37=5 to the end of the string helps some other modems)
Notes:
Shaded lines indicate modems that are currently on sale in high street shops.
*For modems with the Conexant Chipset, a patch for Galaxy Gold and Alarm Monitoring. Please contact the local sales rep. Earlier versions of Galaxy Gold and Alarm Monitoring will not work with these modems
Later version of the software will not require the patch.
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